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Formula(r).WorkFlow is an all-singing, all-dancing framework for 
workflow applications on the Lotus Domino platform  
 
Based on a flexible configuration, the code supplied by 
Formula(r).Notes can cover and support almost any requirement 
of the real world. 
 
Configuration of Formula(r).WorkFlow is divided into organisation, 
and process definition. 
 
The organisation section allows you to: 

a) Access existing organisation directories (e.g. NAB) 
b) Use formula language to adapt the organisation flexibly to 

your needs 
c) Define different access units: 

a. People  
b. Groups (with manager as option) 
c. Roles (functional groups, like HR) 
d. Relations (dependencies, such as manager of cost 

centre XYZ) 
d) Define deputisation rules and alternative mail addresses for 

each of the organisational elements 
 
In this way, Formula(r).WorkFlow allows you to define your custom 
situation as a standard for all workflow applications. 
 
Within the process definition area, the following settings are 
available: 

a) Management of different versions of a process 
b) Definition of owners, administrators and readers of 

applications which are created by this process 
c) Access permissions for each activity (process step) and tasks 

that must be completed in relation to each activity 
d) Configuration of all settings for sending messages and 

reminders (subject, content, recipient, time cycles) 
e) Routing (forwarding) of requests between different 

activities on the basis of the requests’ content (if margin is 
negative, the supervisor must approve), predefined, fixed 
sequences (requestor, supervisor, etc.) on routing on the 
basis of decisions made by the user (route to administration 
or to development) 

 
Using the API that is exposed in the form of a script library and an 
@Formula wrapper, you can actively influence the routing 
behaviour of the workflow, and change it to meet your own 
requirements (e.g. automatic approval after 10 working days). 
 
 
 
Moving documents between two different states, initiating a 
process on the basis of a new request or sending a mail message all 
take just one line of LotusScript code. 
 
Formula(r).WorkFlow can either be deployed as an integrated 
version (all design elements and the entire configuration in a single 

 
 

Configuration of Formula(r).WorkFlow 
 
 

 
Sample configuration of a role 
 
 

 
Sample configuration of an activity 
 

 
Implementing a simple workflow 
(scenario I) 
 

 
Automation (scenario II) 
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database), or in distributed form. In distributed form, the 
configuration is farmed out to a central, external database, and only 
a few design elements need to be copied to the application. 
 
The following scenarios can easily be realised using 
Formula(r).WorkFlow: 
 

I) Simple workflows with several approval steps 
(requestor, approver, post-processing) 

II) Automatic activities such as an interface to SAP. Once 
the data has been transferred successfully, the request 
is routed to a new status 

III) Automatically start a new workflow on the basis of an 
existing document (e.g. for data entry via handheld 
device) 

IV) Route a request to another activity on the basis of an 
agent/action, when this is necessary, e.g. in the case of 
administrator intervention 

V) Use of the application by several different clients. 
Formula(r).WorkFlow can be used fully both with Lotus 
Notes and with a web-based client 

VI) Allow an activity to be processed by several people, e.g. 
approval of a request by works councils at all affected 
sites 

VII) Variant follow-up steps – a helpdesk employee 
identifies the problem and decides whether it is an 
administrative or development issue 

VIII) Etc. 
 
To integrate Formula(r).Notes into an existing form, you need to 
include 4 fields, 2 subforms and several actions if required (each 
correspond to a template). Thus, within a couple of minutes your 
form is prepared for a workflow process. 
 
The design elements provided by Formula(r).Notes can easily be 
adapted to the needs of your organisation (corporate image, 
terminology or content). This is guaranteed by the provision of 
“adaptable” design elements 
 
System requirements: 
Formula(r).WorkFlow 3.00 runs on Lotus Notes versions 5, 6, 7 and 
8. 

 
Several approvers for the same status 
(scenario IV) 
 

 
Routing via Script/@Formula 
 
 

 
Alternative uses 
 

 
List of all required modifications 
 
 

 
Adaptable design elements (yellow) 

 


